PG AT CONG TY CO PHAN PAU TU VA XAY DUNG PG

QUY PINH SU DUNG NHA MAU

1. MUC PiCH

Noi quy nay nham théng nhat phuong phap, trinh tu dwa khach hang tham quan cin
hd mau ctia Du 4n mot cach chuyén nghiép, han ché duoc cac rui ro phéat sinh trong qua
trinh thuc hién.

2. PHAM VI AP DUNG
Ap dung d6i véi tat ca cac NVKD cua Pai 1y dang ban hang tai Du an PG Aura An
Déng.

3. THUAT NGU, PINH NGHIA, TU VIET TAT

a. Thuat ngir, dinh nghia

- Khu vyc nha mau: 1a toan bo khong gian bén trong cin ho mau, hanh lang din khach va
khu vuc sanh chd don khach;

- Nguoi dan khach: 1a nguoi chiu trach nhiém tu vén, huéng dan va dua khach hang tham
quan can ho mau bao gém NVKD, nhéan vién dai ly, cong tac vién ban hang, ....

- Nhém “Ping ky tham quan cin hg miu PG”: 13 nhom dé NV Dai 1y c¢6 thé thuan tién
trong viéc dang ky KH tham quan cin hd mau, giup cho cong tac hd trg khach hang dugce nhanh
chong, kip thoi. Nhém “Ping ky tham quan cin hd miu PG” c6 thé duogc lap trén zalo/viber
hodc cac mang chat thong dung do CPT lam truéng nhém, bao gdm: Can bd nhan vién KD cua
Dai ly tham gia ban hang dy an, Admin cta CDT.

b. Cic tir viét tit

Admin : Nhan vién Admin NVKD : Nhan vién kinh doanh
KH : Khéach hang DL :Pai ly

4. TAI LIEU LIEN QUAN
Tiéu chuan ISO 9001: 2015.
5. NOIDUNG
5.1 Quy dinh vé viéc din khach tham quan cin hy miu:
5.1.1 Quy dinh chung:
- Can cu theo dac diém cua Dy 4n 1a can hd mau nam luon trong khu vuc ban hang, quy

dinh tham quan nha mau chi tiét nhu sau:
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NVKD phiét sinh khach ¢6 nhu cau tham quan cin ho miu tién hanh nhén tin dang ky tham
quan 1én nhém “Ping ky tham quan cin hd miu PG” > don KH téi vin phong ban hang
Cong ty = Thuyc hién cong tic ghi nhan thong tin KH thong qua viéc hudéng dan khich hang
dién thong tin va ky xac nhan trén biéu mau “Phiéu ding ky tham quan cin h$ miu”, ngudi
dan khach ky xac nhan trong s6 ding ky tham quan cin hg miu > din khach va hudng dan
KH tham quan nha mau > Két thuc tham quan, tién khach.

- Thoi gian tham quan: tir 08h00 dén 17h30 cic ngay trong tuan, nghi trua tir 12h00 dén
13h30;

- S6 luong khach tham quan: mot doan tham quan c6 thé c6 nhiéu KH nhung khong qua 4
KH dbi voi ngay thuong, 10 khach hang d6i véi cac dot t6 chic sy kién nhdm dam bao trai
nghiém ciia KH duoc tot nhét, thoi gian tham quan kéo dai khong qua 20 phat. Tai mot thoi diém
chi 01 doan tham quan 1én cin ho miu, néu KH can tu vin k§ hon thi NVKD moi KH xudng

Vin phong ban hang dé tu van;
- Trong qué trinh tham quan Can ho madu NVKD va KH can tuén thi cic quy dinh sau:
+ Pam bao an toan PCCC, khong hut thude trong khu vuc can ho mau;
+ Giir gin v¢ sinh chung, khong gay dn a0, mat trat tu;
+ Khong tu y x€ dich, st dung trang thiét bi, dd trang tri trong can hg mau;
+ Khong ngdi/ndm 1én ghé sofa, givong ngi trong cin ho mau;
+ Khong st dung nha vé sinh bén trong can ho mau, st dung nha v¢ sinh theo hudng dan
cua NVKD.
5.1.2 Quy dinh d6i véi khach hang:
Trude khi dua KH tham quan Can ho mau, NVKD can thong bao téi KH cic quy dinh nhu
sau:
- Khi tham quan Can hd mau, KH mic trang phuc gon gang lich sy, ra vao khu vuc can ho
mau can thong bao va c6 nhan vién hudng dan di cung, khong tu y ra vao khu vyc can hd mau;

Khong di giay, dép vao Khu vuc can hd mau;

Di tham quan theo hudng dan cia NVKD tur vén;

Tré em vao tham quan tr 10 tudi tré 1€n va phai c6 nguoi 16n di cung;

- Khong mang theo vii khi, chat giy nd, chat d& chay, chat doc hay thu nudi vao Khu vuc
cin mau;

- Khéng ty y quay phim chup hinh khi vao Khu vyc cin mau;
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- Truong hop giy hu hai ddn dén thiét hai tai san khi tham quan cin ho miu KH chiu trach
nhiém dén bu toan bo thiét hai dd gy ra.
5.1.3 Quy dinh ddi v6i ngwoi din khach

Ngudi dan khach tham quan cin mau can tuan thi cac quy dinh sau:
- Trang phuc gon gang, lich su;

- Ding ky dung, du thong tin trén nhém “Ping ky tham quan cin h$ miu PG”, huéng
dan khach hang hoan thién “Phiéu diing ky tham quan cin h$ miu” truéc khi tham quan;

Ra khoi khu vuc cin hd mau phai tat hét cac thiet bi dién va khoa cura;

Giay dép ctua KH tham quan va ngudi ddn KH phai dé dung noi quy dinh;

Luon theo sat KH va gidi thiéu chi tiét vé can ho, khong dé KH di lai ty do;

Chiju trach nhiém v&i doan khach ma minh dan.

5.1.4 Quy dinh quén ly ciin ho miu

- Cong tac vé sinh cin ho miu: Can ¢é ngueoi quét don khu viee cin ho mau thuwong xuyén).
Sau khi don dep v€ sinh, Admin ¢6 trach nhiém kiém tra va nghiém thu;

- Yéu cau khu vuc nha mau ludn duy tri sach s& gon gang;

- Cong tac kiém soat tai san, trang thiét bi bén trong can miu: thir 2 hang tuan, Quan 1y cin
hdé mau kiém tra checklist cac trang thiét bi, tai san bén trong can ho mau,
tudng/trin/san/ctra/thiét bi vé sinh/gach 1at nén va 1ap Bién ban kiém tra hién trang cin hd
miu, néu thay bi hu hai/mét cAn dé xudt stra chita/thay thé hodc mua méi. Bdi voi trudng hop
thiét bi, tai san bi mét can phdi hop véi bd phan an ninh, ban quan 1y du 4n, bd phan KD dé xéac
dinh nguyén nhan va 1ap bdo céo guri Ban lanh dao;

- Cong tac kiém tra, giam sat tuan thi ndi quy, quy dinh cia NVKD: Admin, Quan Iy nha
méu giam sat NVKD trong qué trinh din KH tham quan cin hd mau, néu phat hién vi pham can
lap bién ban va bao cao CDT dé xir 1y;

- Giai quyét cac vin dé phat sinh: phéi hop v6i Ban Quan 1y du an dé xur Iy cac van dé phat
sinh lién quan dén viée quan ly va st dung can ho mau nhu: cai tao, sira chira cin hd mau.

5.2 Quy dinh vé xir Iy vi pham
- Nguoi dan khach vi pham lan 1: 1ap bién ban nhéc nhé canh cdo;
- Ngudi dan khach vi pham 1an 2: 14p bién ban va phat vi pham 200.000 VNB/lan;

- Ngudi dan khach vi pham 1an 3: 14p bién ban va phat vi pham 500.000 VND/lan dong thoi
tam dirng khong dan khach tham quan 01 thang;
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- Ngudi dan khach vi pham 1an thir 4: 14p bién ban va phat vi pham 500.000 VND/Ian dong
thoi khong duge dan khach tham quan;

Truong hop c6 thiét hai phat sinh lién quan dén viée vi pham, Nguoi dan khach chiu toan bo
trach nhiém khic phuc hiu qua.



