BANG TONG HQP CAC CAU HOI THUONG GAP CUA KHACH HANG VE DU AN
NOXH TRANG DUE
I-NHOM CAU HOI VE CHU PAU TU

STT

Noi dung cau héi

Tra loi

Chu dau tu 13 ai?

Cong ty C6 phan Khu Cong nghiép Sai Gon- Hai Phong

bia chi: Khu Cong nghiép Trang Dug¢, xa L& Loi va xa
Quodc Tuan, huyén An Duong, thanh pho Hai Phong

Tén du an

Du an NOXH thuoc du an Khu d6 thi - (jich vu thuong mai
va nha ¢ cong nhﬁn Trang Dug, xa Quoc Tuan, huyén An
Duong, thanh pho Hai Phong

Ngoai dy an NOXH Trang Dué
hién nay Cong ty c6 dau tu xay
dung du an nao khac nira khong?

Hién nay CDT dang xtc tién trién khai du 4n Khu 4,7 Ha
TTHC moi thuy nguyén, KDT Trang cat, KPT An Lao...

Uy tin cua CDT

1. Pa thuc hién rat nhiéu du 4n KCN trén ca nudc.
2. Chat luong cong trinh

Pugc d6i tac, nha thiu, khach hang danh gia cao.
3. Van hanh va quén ly

Van hanh va quan 1y chuyén nghi¢p, than thién, to chic
nhiéu sy kién, hoat dong cong dong y nghia, bo ich khién
moi cu dan déu cam thay hai long

Doi tac

Cong ty thiét ké: Cong ty thiét ké AHH
Ngian hang Tai tr¢g & Phat hanh bao lanh: Vietinbank
e Ngan hang cho vay c4 nhan: Vietinbank, NHCSXH,
BIDV
e Don vi phan phdi: Tat ca cac don vi PP di ngudn luc
va tai chinh trén khip Viét Nam.

II- NHOM CAU HOI VE THONG TIN DU AN

STT | N§i dung cau hoi Tra loi
1 Dién tich du an 31.369 m2
Mat d¢ xay dung 36,77%




2 Quy mo6 du éan 10 toa cao 15 tang
Téng dién tich san 175.223,05 tang ham : 20.060,59 m?2
Moi toa c6 4 thang mdy trong d6: 3 thang ngudi + 1 thang hang +
2 thang bd
3 Tién ich e Theo QH chi tiét 1/500
4 Hinh thtic s¢ hitu cta can | S¢ hitu 1au dai
ho
5 Tinh trang phép 1y cua dy | Dy 4n da day du phap i sau:
an A J4 -
e HoO so moc gioi
e Gidy phép Quy hoach/ Chép thuan dau tu/ tham dinh thiét ké
e Danh gia tdc dong mdi truong
e Gidy phép xay dung
6 S6 lwong can ho 2538 can ho, cua 10 toa.
7 Di¢n tich cic can hd? | 26 — 55m2 (tir 1 — 2 PN)
(thong thuy)
Chiéu cao san can ho 1a | 1y \ e A \
bao nhidu? Tang 1 1a 3,9 m;tir tang 2 1a 3,1 m
8 Sb luong can ho mdisan | Mdi toa c6 tir 16 dén 20can/san
9 Gia ban can ho CDT dang trinh SXD PD Ttr 16.4 tri¢u/m2 (gia tinh theo dién tich
thong thuy, da bao gom VAT + ndi that co ban, nhung chua phi
bao tri)
10 | Tién @6 xay dung
Du kién tién do xay dung:
e Giai doan 1 bao gdm 3 toa CT1,5,6: Dy kién thi cong xong
san tang ham vao thang 9 cit néc vao thang 4/2024, ban giao
vao thang 4/2025
11 Dién tich kinh doanh cta | Toa CT1 13.247,63m2

01 san chung cu

Toa CTS5 9.991,84m?2
Toa CT6 9.992,41 m2




12 Chiéu cao toa nha 51,90m
13 Dién tich san tang 1 CT1: 1.296,9 m2; CT5: 1.031,76m2; CT5: 1.031,76m2
Chiéu cao tang 1 tang 1 1 3,9m cac tang con lai 3,1m
14 Téng Dién tich ting hAm | Toa CT1: 2.310,9;Toa CT5: 1.872,31 m2 Toa CT6: 1.872,31 m2
Chiéu cao tang him
15 | Tong dién tich tingndi | CT1: 17.818,7 m2; CT5: 13.937,73; CT6: 13.937,73
16 | Kich thudc bé boi 0 (m) (NEU CO)
17 S6 luong thang may Moi tda co6 4 thang may (1 thang hang + 3 thang ngudi)
18 C6 may chd thu gom rac? | O mdi tda c6 1 phong thu gom rac tai mdi ting.
Vi tri thu gom rac?
20 C6 may thang thoat hiém? | Mdi toa c6 02.thang thoat hiém
21 Dién tich hanh lang rong | 1,8 m
bao nhiéu?
22 Lbira va vao cua téng ham | 02.chiéu
duge bo tri nhu thé ndo? 1| ¢4 01 14 him ra va 01 16 him vao
chiéu hay 2 chiéu?
23 Phuong an chéng ngap ctia | ® He¢ thong thoat nudce trong khu cao
CDT cho toan dy an e Hé thong thoat nudc duge phé duyét ctia co quan gly nn
24 Bé nu6e dy phong B‘é du phong thiét ké theo dung tiéu chuan k¥ thuét dép ung nhu
cau dan cu trong toa nha,
25 Heé thong phong chay chita | Pugc trang bi va dau tu theo quy dinh cta nha nude
chay
26 Puong ndi b vong quanh | duong truc chinh 50m2, duong ndi bd 17m
du an
29 | Tang k¥ thuat 13 tAng nao? | Tang ham dd xe va két hop 1a ting KT
30
31 C6 thang may tur cac tang | Thang tr ham 1én tang 10.

ham 1én ting 1 khong?




II. NHOM CAU HOI VE CAC POI TUQNG PUQC HUONG CHINH SACH NHA O XA HQI

STT | Noi dung ciu héi Tra 1oi

1 C6 miy ddi tuong dugc hudng | Theo NDP100 TT20 ¢6 10 doi twgng duge huéng NOXH
chinh sach ho trg v& nha & xa hoi 1. Nguoi co cong véi cach mang theo quy dinh cia phap

luat vé vu dii nguoi cé cong véi cach mang; (K1)

2. Ho gia dinh ngheéo va can ngheo tai khu vuc néng
thon; (K2)

3. HO gia dinh tai khu vuc nong thon thudc vung thudong
xuyén bi anh hudng boi thién tai, bién d6i khi hau;
(K3)

4. Nguoi thu nhap thép, ho nghéo, can ngheo tai khu vuc
do thi; (K4)

5. Nguoi lao dong dang lam vi¢c tai cac doanh nghiép
trong va ngoai khu cong nghiép; (K5)

6. Siquan, ha si quan nghiép vy, ha s quan chuyén mon
ky thuat, quan nhan chuyén nghi€p, quan nhan trong
co quan, don vi thudc cong an nhan dan va quan doi
nhan dan; (K6)

7. Can bg, cong chirc, vién chure theo quy dinh ctia phap
luat v& can bo, cong churc, vién chuc; (K7)

8. Cac dbi tuong da tra lai nha cong vu theo quy dinh tai
khoan 5 Piéu 81 cua Luat nay; (K8)

9. Hoc sinh, sinh vién c4c hoc vién, truong dai hoc, cao
déng, day nghé; hoc sinh truong dan toc ndi tri cong
1ap duoc stir dung nha ¢ trong thoi gian hoc tap; (K9)

10. Ho gia dinh, ca nhan thudc dién bi thu hdi dat va phai
giai toa, pha do nha ¢ theo quy dinh cua phép luat ma
chua duge Nha nude boi thuong bang nha &, dat 6.
(K10)

2 Sb luong ddi tuwong dugc hd tro | 07 dbi twong dugc hd tro thué, thué mua, mua NOXH theo
thué, thué mua, mua nha ¢ xa héi | quy dinh phép luat hién hanh: K1,K4,K5,K6,K7,K9,K10
theo quy dinh luat phap hién hanh ‘

3 Co bao nhiéu~ hinh t}l&c thuc hién | Theo Diéu 50, Luat nha & 2014 ¢6 04 hinh thirc
chinh sach ho trg vé NOXH theo
quy dinh tai Diéu 50, Luat nha &

2014.
4 Dbi tuong nao trong so6 cac doi | Hoc sinh, sinh vién cac hoc vién, trudng dai hoc, cao dang,

tugng dwgc huong chinh sach ho
tro NOXH chi dugc quyén thué
NOXH

day nghé; hoc sinh truong dan toc ndi trt cong lap duogce su
dung nha ¢ trong thoi gian hoc tap.




Mbi gia dinh, c4 nhén dugc huong
chinh sach NOXH vé mua, ‘thué,
thué mua NOXH bao nhiéu lan.

Theo NP100 mbi gia dinh, ca nhan dugc huong chinh sach
mua NOXH 01 lan.

Piéu kién dugc mua/thué/thué
mua Nha ¢ xa hoi nhu thé nao?

- Chura ¢6 nha ¢ thudc s¢ hiru cia minh, chua dugc mua, thué
hodc thué mua NOXH, chua dugc huong chinh sach ho trg
nha &, dat & dudi moi hinh thirc tai noi sinh séng, hoc tap
hodc c6 nha ¢ thudc s¢ hitu cia minh nhung dién tich nha &
binh quan dau ngudi trong ho gia dinh thip hon mirc dién tich
nha ¢ tdi thiéu do Chinh phu quy dinh theo timg thoi ky va
tung khu vuc; (trir K9)

- Phai c¢6 dang ky thuong tra tai tinh, Thanh phd tryc thudc
trung wong noi c6 nha ¢ xa hdi, truong hop khong cé dang
ky thuong tra phai c6 dang ky tam tra tr mt ndm trd 1€n tai
tinh, thanh phé nay;

- Dbi voi cac dbi tuong thude K4,K5,K6,K7 thi phai thudc
dién khong phai nop thué thu nhép thudng xuyén theo quy
dinh ciia phap lut vé thué thu nhap c4 nhan; truong hop 1a
ho nghéo, can ngheo thi phai thudc dién ngheo, can ngheo
theo quy dinh ctia Ludt hién hanh. Déi v6i doi twong K1, K8,
K9 thi khong yéu phai dap tng diéu kién vé thu nhap theo
quy dinh tai diém nay;

- D6i voi truong hop quy dinh tai K9 chi duoc quyén thué
NOXH,;

- Di voi truong hop quy dinh tai K2, K3 thi phai dap ng
diéu kién theo quy dinh tai quyét dinh phé duyét chuong trinh
muc tiéu vé nha ¢ twong Umg cla co quan nha nude co tham
quyén.

-Dbi voi truong hop quy dinh tai K4 thi phai dap ung diéu
kién v€ nha &, cu tru theo quy dinh sau:

* C6 dat o nhung chua c6 nha ¢ hodc c6 nha & nhung nha bi
hu hong dot nat;

* C6 dang ky thuong tra tai dia phuong noi c6 dat o, nha &
can phai xay dyng mai hodc cai tao, stra chira.

Nguoi mua nha, thué nha, thué
mua NOXH c6 dugc phép thé
chdp, chuyén nhuong dudi moi
hinh thuec.

Nguoi mua nha, thué, thué mua NOXH khoéng duge phép thé
chap, chuyén nhuong dudi moi hinh thire ( trur truong hop thé
chap v&i ngan hang dé vay tién mua cin ho)

B6 t6i 1a thwong binh nhung
khong c¢6 hd khau tai Ha Noi ma
chi tam tr vay bo t6i c6 hudong uu

Khong dugc huong uu tién mua duge mua/thué NOXH. Do
tuong thudc K1 thi diéu kién cu tra phai c6 hg khau thuong
tru tai Ha Noi.




tiéen khi mua/thué/thué
NOXH khong?

mua

IV. NHOM CAU HOI VE HQP PONG

STT | N§i dung cau héi Tra loi
1 Danh muc vat liéu hoan thién Phu luc .....caa HDMB
2 Theo danh muc vat liéu hoan thién | Phong ngii, phong khach déu cé lap cac 6ng thoat nudc
d3 co sdn 6ng ddng, bao 6n diéu | ngung va dng dong (Phy luc ...... HDMB)
hoa chua? Néu chua, s& rat kho
khan cho khach hang khi nhan nha
vé hoan thién va lip thiét bi. Chu
dau tu co phuong an gi hd tro
khong?
3 Néu khach hang c6 nhu cau thay | Chu dau tu chua ¢ phé duyét vé van dé nay
d6i thiét ké nhu dap tuong... hodc
thay d6i vat liéu xay dung, CDT
c¢6 hd tro khong?
Khach hang c6 dugc trir tién khi
giam tru vat liéu khong?
4 Néu khach hang mudn lip thém | Theo phu luc ....... HDPMB, CDT sé lap sin dau cho truyén
dau cho truyén hinh cap tai cac | hinh cap & phong khach
phong ngt, CPT c6 hd trg khong?
5 Tién d6 thanh toan Theo tién do xay dung,cu thé tai phu luc...... cua hop déng
6 Thoi gian cu thé ban giao nha? Thang Quy 1 2025 du kién ban giao.
Trong trudng hop chi dau tu cham | Theo diéu .... HDMB, CDT phai thanh toan cho Bén Mua
tién d0 thi tién 131 sudt va cac diéu | khoan tién phat vi pham véi ldi suit.....% theo l3i suit tién
khoan phat dugc tinh nhu thé ndo? | giri c6 ky han... thang tai thoi diém thanh todn cia Ngan
Khéch hang duoc boi thuong nhu | hang ...... Cu thé 13 ....... s6 tién ndép cham* sé ngay nép
thé nao? cham/360 ngay.
7 Bao gio thi CDT lam gidy ching - Pbivéi Khoan k diéu ... cia HDMB quy dinh: trong
nhén s¢ hiru cho cu dén thoi han 60 ngay, ké tir ngdy ban giao Cin Ho cho
Bén Mua, CBT lam thu tuc dé co quan nha nwéc
c6 thdm quyén cip Gidy Chirng Nhin cho Bén Mua.
8 Gia ban cin ho bao gdm nhiing | Gia ban di bao gdm gia tri quyén sur dung dit, VAT nhung

loai thué nao?

chua gdm 2% phi bao tri (phu luc 03 HDMB).




Sau khi mua khach hang c6 phai
tra thém khoan tién nao nlra
khong?

Sau khi mua, khach hang chi phai tra thém cac 1¢ phi hanh
chinh, 18 phi truéc ba lién quan dén viéc cip Gidy ching nhan
va cac khoan thué, phi theo quy dinh ctia Nha nudc hién hanh
khi khach hang chuyén nhuong cin ho cho nguoi khac (......).

Khi str dung cac dich vu va ti€n ich
cua du an, cu dan co6 phai tra phi
gi khong?

Céc tién ich chung nhu san vuon, khudn vién cay xanh, khu
vui choi, ddi co, duong dao bo, ghé nghi... cu dan dugc su
dung mién phi. Riéng ...... cu dan phai tra phi theo quy dinh
cua don vi kinh doanh khai thac hodac Ban Quan ly.

10

Tién ich trong du an khong thay co
cam két trong hop dong ma chi
qua gi6i thiéu, do vay néu sau khi
hoan thién du an ma nhiing ti¢n
ich d6 chu dau tu khong thuc hién
thi xtr Iy nhu thé nao?

Khi hoan thanh dy an, chii diu tu dam bao s& thyc hién day
du céc tién ich du an theo ding quy hoach dugc phé duyét vi
néu khong thyc hién theo dung quy hoach thi dy 4n s& khong
duoc hoan cong va dua vao su dung dugc.

11

Hang thang chu can ho phai dong
nhirng khoan phi nao?

Hang thang chu can ho phai dong phi quan ly du kién 6.600
VND/m2/thang) cho Ban Quan 1y (Picu ......

Ngoai ra cac chi phi fiién, nuée, vién théng...’cﬁa tung can
ho, ch@ ho ky hop dong va thanh toan truc ti€ép vdi don vi
cung cap.

12

Phi quan 1y bao gdm nhirng gi?

Chi phi dién, nude phuc vu cho cac khu vuc sinh hoat cong
cong

Chi phi cho doanh nghiép van hanh nha chung cu; diéu khién
hoat dong cua hé théng trang thiét bi va nhan cong thuc hién
cac dich vu cho nha chung cu; cac chi phi st dung ning
lugng, nhién li¢u va cac chi phi khac dadm bao hoat dong céc
may moc thiét bi thudc phan s hitu chung nha chung cu.

Chi phi cho cong tac bao v¢ chung cu.

13

Néu trong thoi gian str dung, gip
ric roi khi vé vat tu xay dung, hay
hé thdng dién nude bi hu hong thi
bao cho ai dé duogc giai quyét?

Déi v6i phan kién trac noi that bén trong can h, trong thoi
han bao hanh thi CDT c6 trach nhiém bao hanh nhu da néu
15 trong Hop dong mua ban cin ho. Sau thoi gian d6 néu gap
ric roi khi cac vat tu xay dung, hay hé théng dién nudce bi hu
hong thi khach hang cé thé bao cdo cho Ban quén 1y toa nha.
(Diéu .... HDMB)

16

Phuong 4n quan ly sau khi du an
dua vao st dung?

Theo quy ché quan 1y va sir dung nha chung cu cua b xay
dung,thoi han bao hanh két cdu toa nha 1a 36 thang. Trong
thoi gian khong qua 12 thang ké tir ngay dua vao van hanh
su dung thi chu dau tu ¢ trach nhiém t6 chire hoi nghi khach




hang chung cu lan dau va bau ra ban quan tri chung cu va ban
quan tri ndy s€ dam trach vai tro quan ly st dung chung cu.
Trong truong hop chua c6 ban quan tri chung cu thi CDT s€
tam quan 1y va muc phi quan 1y tam thoi vao thoi diém do sé
phu hop véi v6i cac du an xung quanh va khong vuot tran
theo khung quy dinh cia UBND thanh phé Hai Phong tai
timg thoi diém. Tham khao Néi quy quan 1y khu chung cu.

17

Hop dong mua cin ho 1a do chu
dau tu soan,vay li€u chung t6i co
thé dat ra cac diéu khoan va hop
ddng sé thay ddi theo duoc khong?

Hop dong hién tai d duoc dang ky theo mau 06 mai cua bd
xay dung va dugc ding ky & cuc quan 1y canh tranh. Nén vé
nhitng diéu khoan quy dinh chinh khach hang s& khong thay
ddi duoc.

18

Phi gtri xe may la bao nhiéu? Phi
gui 0 t6 la bao nhiéu?

Phi trong giit 6 to6 & xe may, xe dap: theo qui dinh cta
Céng ty quan ly toa nha va dwoc tinh trén co sé biéu gia
trong gilr 6 t6, xe may & xe dap do UBND TP ban hanh tai
thoi diém ban hanh.

19

Khach hang can biét nhiing tién
ich trong tdoa nha ma cu dan dugc
s& hitu chung? Nhiing tién ich do
c6 dugc ghi chi tiét trong hop dong
khong?

Nhiing tién tich trong tda nha ma dan cu dugc s¢ hiru va su
dung chung duoc ghi 1d trong hop déng mua ban cin ho.
Piéu ...... No6i quy quan 1y khu chung cu).

20

Téi da khach hang dugc bao nhiéu
ngay ndp cham thi khong huy Hop
dong

Theo diéu..., Toéng s6 ngay ndp cham khong qua 60 ngay.

21

Nguoi nude ngoai ¢ dugc mua
can ho cia Du an Ever Green
Trang Du¢ khong?

Theo Luat nha & nam 2014, Nguoi nudc ngoai khong dugc
mua, vi 1a NOXH

IV NHOM CAU HOI VE THI CONG C

AN HO

1 Nén gach lat nha x4u, 14t thi mach | Theo khuyén cdo cua nha san xuét c6 khe mach 3-5mm. Thuc
hé nhiéu té nha thau thi cong da diéu chinh dé phu hop voi tong thé .
D6i voi 156 16i 16m do 151 thi cong, nha thau s& chinh sira dat
yéu cau thAm my phu hop vdi tiéu chi ciia cong trinh.
2 ()ng hat mui ngén qué.éng thoat | Hi¢n tai theo quy chuén vé mat my quan, thi tat ca cac 6ng

ra & Loogia vao dung cho phoi
quan 4o, sau ndy am mui lén quan
4o lam thé nao.

hat mui ¢ tat ca cac can hd déu nam vao mat trong cta tuong
L6 gia dé tranh mat my quan toa nha




Cua Logia bi hep qua (..... cm)
khong mang dugc may giat ra
ngodi. CDT c6 phuong an gi dé
sta khong

Kich thuéc may giat loai to ( 60*56,8) van dua duoc may
gdt ra ngoai ban cong

V.NHOM CAU HOI VE CAP GIAY CHUNG NHAN QUYEN SU DUNG PAT

1 Bao nhiéu ngay 1am sb xong Phu thudc Vin phong dat dai du kién 60 ngay CDT s& chuyén
hé so 1én.
2 Phi 1& phi trudc ba tinh nhu nao? | Lé phi trudc ba :0,5% gia tri Hop dong
L& phi cap gidy chimg nhan? Phoibia ........ VND
Khi vin phong Dét dai ra théng bao ndp 18 phi trudc ba ghi
1o sb tién can ndp va dia diém nop.
3 Hdmb dimg tén 1 ngudi (Vo hodc | - S6 bat bude c6 tén ca vo va chong, néu dimg tén 1 ngudi trir
chdng) truong hop c6 1 ngudi tir chdi dung tén. (C6 van ban khude
tur tai san lam & VP cong chung)
4 Ngudi duge oy quyén ndp hd so | Puoc . Néu trong vin ban iy quyén cé quy dinh
1am s6 ¢6 dugc khong?
Nguoi duoc iy quyén ky thanh 1y
Hop ddng mua ban duoc khong?
5 Pbi véi truong hop chuyén | -Ngoai cac gidy to theo quy dinh thi cAn them:
nhuong Tét ca cac hoa don cia ngudi cii, ngudi méi, du cac 1an nop
tién
- Thong bao ndp thué, bién lai ndp thué
- Van ban chuyén nhuong
6 Truong hop bi mat Hop dong mua | Khach hang can Gidy xac nhan mat Hop dong (do co quan

béan gbe, CHu dau tu c6 cap lai ban
sao khong?

Cong an xac nhan);

Pon dé nghi gii Chu dau tu yéu ciu cung cip ban sao Hop
dong;

Chung minh nhan dan (ban sao ching thuc);

S6 ho khau (Ban sao chimg thuc).




